Non-Profit Increases Productivity, Mobility,
and Collaboration
Trend Micro™ SafeSync™ for Business helps professional association rethink
the way they work and communicate with members.

“	 SafeSync for Business does not slow down our computers... It gives us immediate access to the data
stored on the cloud servers. SafeSync for Business really expanded our horizons and got us thinking
about new ways to do our work.”
— Ron Eveleigh, Executive Director, Greater Cincinnati Insurance Board
Challenge
EXECUTIVE SUMMARY
Customer Name: Greater Cincinnati
Insurance Board
Industry: Non-profit business associations
Location: Cincinnati, Ohio
Web site: www.cib-online.com
Number of Employees: 2
CHALLENGE:

The Greater Cincinnati Insurance Board exemplifies an efficient small business. The twoperson office is headquarters for the oldest agent organization in the country. Almost two
centuries after its beginnings in 1838, the Board is providing pre-licensing and continuing
education services to almost 1,000 agents in 150 member organizations.
“One reason that we can do so much is automation,” explained Ron Eveleigh, the executive
director of the Greater Cincinnati Insurance Board. “But to keep up in a highly regulated
industry, we must continually evolve.”

•	Introduce security without increasing the
administrative burden on a resource-limited
non-profit organization

To help them take advantage of the latest technology trends and choose solutions that
make sense, the Board has relied on technology partners and experts in their area. The
professionals at Boomarang Data Backup and Security recently helped the Board protect
their data and minimize risks from escalating cybercrime.

•	Keep technology simple, make their jobs easier,
and avoid “creeping complexity”

Solution

•	Take data availability and accessibility to a
whole new level
•	Give the two-person staff a more productive
foundation that frees them to work anywhere
SOLUTION:
•	Protect PCs with Trend Micro™ Worry-Free™
Business Security Services
•	Use Trend Micro SafeSync to synchronize and
protect data in the cloud
BUSINESS RESULTS:
• Enhanced mobility with anytime, anywhere instant
data access from smart devices
•	Peace of mind with comprehensive threat protection
and access to previous versions of synchronized
files, unlike conventional backup tools
•	Time savings from software-as-a-service solutions
•	Flexible data sharing on local laptops or using
cloud servers
•	More external communication options, including
sharing links instead of sending files to partners
and members

Non-profit business association I CASE STUDY

Boomarang initially provided data backup services to the Greater Cincinnati Insurance
Board. When it began offering Trend Micro security solutions, the service provider
learned about Trend Micro SafeSync for Business. The in-the-cloud file server solution
lets customers securely access, share, and sync company files from PCs, laptops, and
smart devices.
“Boomarang helped us deploy Trend Micro Worry-Free Business Security Services to
protect our online resources,” said Eveleigh. “When they added SafeSync for Business to
their service, we initially viewed it as just a backup solution. But Chris Bomar at Boomarang
explained that it is a cloud service, and that it can give a small business like us a very
economical alternative to an on-site file server.”
Boomarang treated the Board as one of its first SafeSync test sites, and the service
provider and its customer together discovered how SafeSync features could improve
productivity and data security at the same time.
“The first thing we noticed was performance—SafeSync for Business does not slow down
our computers like other data management solutions we’ve tried,” said Eveleigh. “It gives
us immediate access to the data stored on the cloud servers. SafeSync for Business really
expanded our horizons and got us thinking about new ways to do our work. For example,
I have the SafeSync app on my iPod touch now, and I can access data using that device.
I don’t have to have my laptop with me wherever I go. I don’t have to be tied to my desk or
even my computer.”
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Taking full advantage of SafeSync for Business has changed the way that the Board manages
gain major productivity improvements from SafeSync for Business,” said Christopher Bomar,
is revolutionary—I rely on it myself to better serve my own customers.”

DEPLOYMENT ENVIRONMENT
No servers
Trend Micro Worry-Free Business Security
Services
Trend Micro SafeSync for Business

Results
same time now,” explained Eveleigh. “And we are rethinking a number of other data-related
email server. It changes our options for sending out or sharing information, for doing surveys,
and for collaborating with members and partners. SafeSync for Business gives me new ways
of working to consider in the future.”
The staff at the Greater Cincinnati Insurance Board is excited about the possibilities that they
see with SafeSync for Business. And they enjoy the simplicity of the software as a service
(SaaS) solution. “In terms of day-to-day management of the software, we can ignore it—
SafeSync for Business is almost invisible,” said Eveleigh. “And at the same time, it has us
really thinking about what we do and how we do it. SafeSync for Business has been a very
pleasant surprise—what started out as a simple backup solution has changed the way we look
at data, communications, and information sharing.”

“ SafeSync for Business has been a very pleasant surprise—what

started out as a simple backup solution has changed the way we
”
look at data, communications, and information sharing.
— Ron Eveleigh, Executive Director, Greater Cincinnati Insurance Board

The Greater Cincinnati Insurance Board is an
insurance trade association encouraging integrity
and ethical practices within the insurance community. The Board provides professional development
through education, and also provides products and
and the insurance consumer. Greater Cincinnati
Insurance Board members voluntarily adhere to a
high level of professional standards.

Boomarang Data Backup and Security has been
providing data security services since 1999—
long before data backup thefts and security
service provider’s experienced team consists of
consultants, project managers, security experts,
attorneys, and engineers, all working together to
navigate complex data security issues.

Trend Micro Security
• Trend Micro™ SafeSync™ for Business
http://www.trendmicro.com.au/au/small-business/
online-backup/safesync/index.html
• Trend Micro™ Worry-Free™ Business
Security Services
http://www.trendmicro.com.au/au/small-business/
product-security/worry-free-services/index.html

Trend Micro Enabling Technology
• Trend Micro™ Smart Protection Network™
http://www.trendmicro.com.au/au/technologyinnovation/our-technology/smart-protectionnetwork/index.html
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